
IMPORTANT INFORMATION
FOR YOUR RECORDS

Warranty
Thank you for purchasing the Counterlab Rx 2™ by Taylor Technologies.

Taylor Technologies warrants the hardware (part K-0205-HP or K-0206-HP) in the 
Counterlab Rx 2™ against defective materials and workmanship for one year from the 
date of retail purchase, provided our assembly and operating instructions are followed. 
All other warranties, express or implied, including warranties of merchantability and 
fitness for a particular purpose, are excluded.

Please complete the section below or attach a copy of your sales receipt to this notice:

 Date of Purchase:  _________________________________

 Where Purchased:  _________________________________

rev. 052213

Parts will be replaced or repaired at the 
discretion of Taylor Technologies. If you  
experience a problem, please notify us in 
writing at the address below:

 Customer Service Department
 Taylor Technologies, Inc.
 31 Loveton Circle
 Sparks, Maryland  21152  USA

or by faxing us at 410-771-4291.

If you are in Canada, please contact:

 Lowry & Associates
 4-1151 Gorham Street
 Newmarket, ON L3Y 8Y1

or by calling 905-836-0505

or by faxing 905-895-4539.

Reorders
Additional test solutions and hardware may be ordered through your Taylor distributor or by 
calling Taylor Technologies directly at 800-837-8548 (in the USA). The product numbers are 
noted on the assembly instructions. For accurate results, test solutions should be  
replaced each year.


